JJOI'OBOP-O®EPTA

(sBAsieTCst MyOMMuHOM odepToi)

1.1.  Cropona umeromniasi HaMEpEeHUE BOCIIOJIb30BaThCS YCIyTaMH YIAJIEHHOTO JOCTyNa
K mporpamMMmHo-annapaTHomMy komiiekcy AO HTL] «Mozynb» o0s13aHa ak1ienToBaTh HACTOSIIUHA
Jorosop-odepry.

1.2. AO HTL] «Moayns» B O3HAKOMHUTEIBHBIX LEJSIX MPEIOCTABIACT YIAaICHHBIN
JOCTYTI
(manee - Ilonmp3oBaTenb) K CHEOYIOIMIEMY  IPOrpaMMHO-aNNapaTHOMY  KOMILIEKCY
(manee — [TAK).

1.3.  Jlnsa nonydenus yaaneHHoro noctymna kK ITAK Ilosnb3oBarens 3amosiHseT aHKeTY,
rze ykasbsiaeT @O paOOTHUKOB MM MHBIX JIMI, YIIOJTHOMOYEHHBIX Ha ucnojis3oanue [TAK ot
muua Ilonb3oBatens, HaumenoBanue u MHH Ilonb3oBatens, nasBanue IIAK, nenn u cpoku
ynanenHoro pgoctyna kK IIAK, nHaummeHoBanuwe onepaunoHHoW cuctembl [lonb3oBarens
(ITpunoxxerane Ne 1). HampaBnenue 3armoqHEHHOW W TMOJINMUCAHHOW YIOJHOMOYECHHBIM JIHUIIOM
ankeTsl B agpec AO HTL] «Mosynby sSIBIS€TCS aKIENTOM HACTOSIIETO T0rOBOpa-o(epThI.

1.4.  Ilpu nonyuyenun ynanensoro gocryna k [IAK ITonp3oBarens noayyaeT y1aneHHbIN
JIOCTYTI KO BCEM WJIM HEKOTOpPHIM (yHKIMoHAIBHBIM BO3MOxHOCTsIM [TAK. TlpemocraBnenue
yaanenHoro noctymna k [TAK He BieueT nmepexoa nmpaBa COOCTBEHHOCTH.

1.5. Tlonmp3oBarenb HECET OTBETCTBEHHOCTH 3a JACUCTBUS CBOMX PAOOTHUKOB M TPETHUX
JIMLI, KOTOPhIM UM ObLT mpeocTasieH noctyn kK [TAK, kak 3a cBou coOCTBEHHBIE.

1.6. Ha mnporspxkenun 3 (Tpex) ner ¢ MomeHTa mnpekpamieHuss gocryna k [TAK
[lonp3oBaTens 00sA3yeTcst HE pas3rjamarh HUKAKOH MH(GOpMAIMM, TOJYYEHHOH OT
AO HTL «Moxaynb», TpeTbUM JMIaM, U He OylIeT WCHOJIb30BaTh AAHHYIO WH(GOpPMAIMIO IS
CBOEH BBITO/BI, 3@ UCKIIOUEHUEM LIEJIEH, NPsIMO MPEeLyCMOTPEHHBIX HacTtosmuMm JloroBopom -
odepToii.

1.7.  AO HTL «Monynb» BIpase 10 CBOEMY YCMOTPEHHMIO IPUOCTAHOBUTH MPaBO Ha
ucnonb3oBanue ITAK, 3a0mokupoBaTh akkayHT, O€3 TNPEABAPUTEIBHOTO YBEIOMIICHHS, [0
yCTpaHEHUsS! 00CTOSTENBCTB B CIIydasx:

- HapyILIEHUs YCIOBUM KOHPUAESHIUATLHOCTH;

- npuunHenus ymep6a [TAK u cpeactam nocryna k [TAK;

- He3aKOHHOTO Hcmnojb3oBaHud ITAK;

- UHBIX CIIy4asX CYLIECTBEHHOI'O HAapyIIEHHsI YCIOBUN HACTOSIIETO JOTOBOpa-0(hepThl.

1.8.  Ilonp3oBaTenb HE BIpaBe MepeaaBarh mpaBa Ha ucnosb3oBaHue [TAK numam, He
MOMMEHOBAaHHBIM B aHKETE, Ha BO3ME3AHON MM 0e3BO3ME3THON OCHOBE, YCTYIAaTh CBOM MpaBa U
00s13aHHOCTH 10 HacTosuiemMy JloroBopy - odepTsl TPETHUM JIMLIAM.

1.9.  Tlonw3oBaTensb He BIpaBe MOAUGUIUPOBATH, BHOCUTH U3MEHEHUS U/UIIH CO3/1aBaTh
MPOU3BOJHBIE palbOTHI (IMTPOAYKTHI) HA OCHOBE MporpammHoro oodecneuenus [TAK, pa3zdoupars
[TAK Ha cocTaBisitomiye KOJbl, IEKOMIUIMPOBATh W/MIU MHBIM O0pa3OM MBITATHCS MOTYYHUTh
UCXOJIHBINA KOJI WK JIIO0YIO €r0 4acTh.

1.10. AO HTLI «Mopymb» oCTaBisieT 3a cO00i MpaBo BpEMEHHO MPEKPATHTD yAaJICHHBIH
noctyt ITonb3oBarens k [TAK a7 mpoBeaeHns: TEXHUYECKOTO 00CTYKUBaHHS Ha COTJIACOBAHHBIN
c Ilonp30BaTeneM cpok, ¢ yCIIOBUEM MPOAJIEHUS CPOKA MIPENOCTABIIEHUS YAAJIEHHOIO JOCTyIIa Ha
BpeMs, 3aTPaueHHOE Ha MPOBEJCHUE TEX00CTYKUBAHUSL.

1.11. CropoHbl HeCyT OTBETCTBEHHOCTb 3a YMBIIUIEHHOE WU HEOCTOPOKHOE
pasriameHue KoHQHUISHIMAIbHON nH(pOpMAIMK TPETbUM JulaM. Best undopmanus, momyyaemas
npu ynanesHoM aocryne kK [TAK npuznaercs CtopoHamMu KOH(PHIESHIIHATBHOM.




1.12. B cny4ae packpeiTisi KOHGUIEHIIMATLHON HHPOpPMAIUA B HapyIIEHUE YCIOBUI
HacTosmero Jlorosopa - odeprsl BuHOBHAs CTOpOHa HECET OTBETCTBEHHOCTh 3a BCE YOBITKH,
BO3HUKILIME B CBSI3U C HapylleHHeM Hacrosiero JloroBopa-odepTsl, BKiIIOYas yHYIIEHHYIO
BBITOTY.

1.13. AO HTH «Moaynb» HU Tpu KaKUX OOCTOSTENBCTBAX HE HECET mepen
[Tonp30BaTenemM OTBETCTBEHHOCTH 3a YIepO, BEIHYKICHHBIC MEPEPHIBI B 1€JI0BOM aKTHBHOCTH,
MOTEPIO0 JCNOBBIX, IEPCOHATBHBIX JIMOO WHBIX JJAHHBIX, KOHQUICHIMAIBLHOW WM WHON
uH(pOpMaIlMK, TPETCH3WHM WM PACcXOJbl, KOCBEHHBIC WM CIIy4aliHbIe YOBITKH, a TaKxke
VIYIIEHHYIO BBITOIy U YTepsSHHBIE COepPEeKEHUsI, BRI3BAHHBIE UCIIOJIF30BAHNEM UJTH CBS3aHHBIE C
ucnoib3oBanreM I[IAK, w/unu cBsi3aHHBIE C HEBO3MOXKHOCTBIO Hcmonb3oBanus ITAK, ero
HEBEPHBIM HCITOJIb30BAaHUEM, A TAKXKE 32 YIIepO, BBI3BAHHBIM BO3MOXHON HEKOPPEKTHOM paboToit
ITAK, paBHO Kak u 3a JIFOObIE TPETEH3UU CO CTOPOHBI TPEThUX I, Aaxe ecinu [lomb3oBarens
HAIPaBHJI YBEIOMJICHHE O BEPOSTHOCTH BO3HUKHOBEHHUS TaKOTO yiiepOa W/wiu yOBITKOB, a
npezncrautento AO HTL «Moynp» cTamo U3BECTHO O BO3MOYKHOCTH Takoro yuiepoa, moTeps,
IIPETEH3UN U PACXOMO0B.

1.14. AO HTIL «Moxaynb» HEe OTBeYaeT 3a HEMCIPABHOCTH, OIMOKHK U cOOM B paboTe ¢
cepBucamu, obOecrieunBarommmu ¢GyHkimonuposanre [TAK, 3a mepebom B NpenocTaBICHHH
noctyna k [TAK, a rakke 3a BpeMenHoe orcytcTBue y [lons3oBatens nocryna k [IAK, Bo3HukIne
1o npuurHam, He 3aBucamum ot AO HTL «Moaynby nnm HaxoagImumMcsi BHE 30HbI €70 KOHTPOJIS,
B TOM YHCJIE €CJI OHH OBLIN BBI3BaHBI 00BbEKTUBHBIMU OOCTOATEILCTBAMH, CBSI3AHHBIMU C:

- mepe0OosIMU B DJICKTPOIMUTAHUN TTPOIOTKUTEIIHOCTBIO CBBITIE 2 (IBYX) YaCOB;

- rio0anbHBEIMU TIepe0osiMH B pabOTe€ POCCHMCKOTO M MEXKIYHApPOJHOTO CErMEHTOB
cetu MHTepHer;

- c0OSIMH CHUCTEM MapILIpyTU3aIHH;

- HETOJIaJJIKaMU JIMHUN CBSI3U;

- ¢c00sIMH B pacnpeziefIieHHOM cucTeMe IOMEHHbIX UMEH;

- ¢c00sIMH, BbI3BAaHHBIMH MONBITKAMH W/WJIH HECAaHKIIMOHUPOBAaHHBIM AocTynoM K [TAK.

1.15. AO HTL «Monynb» He orBeuyaeT 3a YObITKH Ilonmb3oBarensi, BO3HUKIIWE B
pe3yJbTare:

- HATMYUS «BUPYCOB» U HHBIX BPEIOHOCHBIX MPOTPaMM B 000PYI0BAaHUU U TIPOTPAMMHOM
obecnieuenuu, ucnonbzyemoM [lonb3oBatenem st nocrymna k [TAK;

- HempaBWIbHOTO 3anojiHeHus [loap30BaTeneM peKBU3UTOB JOKYMEHTOB, UCIIOIb3YEMbIX
B [T1AK;

- HEMPaBOMEPHBIX JACHCTBUU TPETHUX JIUI, B TOM YHUCJE CBA3AHHBIX C MCIOJIb30BAHUEM
VYuérnoii 3anucu Ilons3oBarens.

1.16. CTOpOHBI OCYIIECTBIAIOT AOCYJAeOHOE YPETyJIHMpPOBAaHUE BO3HUKIIUX B CBS3H C
UCTIOJIHEHUEM Hacrtosimero Jloropopa - odepThl CHOPOB C COOJIOJAEHUEM MPETEH3UOHHOTO
nopsiika. B cioydae monmydenus nucbMeHHOM mnipereH3ur CTOpOHA JOJKHA HAMPAaBUTH OTBET B
teuenne 10 (mecsaTw) pabouymx [HEH C MOMEHTa TMONy4YeHHs] TpeTeH3uu. B cimyuae He
yperyIupoBaHus CIiopa B JOCYACOHOM MPETEH3MOHHOM TOPSAKE MM HEMOJMydYeHUs OTBETa Ha
IpeTeH3uio 1no TpeboBaHuio ofgHOW U3 CTOPOH OH MOKET OBbITh MepelaH Ha PacCMOTPEHHUE B
ApOuTpakHbIii Cya . MOCKBBI.

1.17.  JloroBop - odepTa BCTynaeT B ICMCTBUE C MOMEHTA €T0 aKIIENTa YIIOJIHOMOYCHHBIM
muuoM Ilonb3oBarens. JIoroBop AEHWCTBYET Ha CPOK MPEAOCTABICHHOTO YAAJIEHHOIO J0CTyIa
cornacHo ankete [lonb3oBaTens.

1.18. Hacrosmuii goroBop-odepra MOXET OBITh PACTOPTHYT B TOPSJIKE M CIydasx,
MPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.



1.19. AO HTII «Moxaynp» uMmeeT mpaBo BHOCHUTH M3MEHEHHS B JloroBop - odepTy B
OJHOCTOPOHHEM MOpsiAKe, TyTeM ux pasmenieHus Ha caiite AO HTL «Monyne». B ciiyuae, eciou
[Tonb30BaTeNb HE COTIACEH C BHECEHHBIMU M3MEHEHUSIMH, OH 0053aH He3aMeJIUTENbHO (HO HE
no3aHee 3 (Tpex) pabouux JHEH) mpekpaTuTh ucnosibzoBanue [IAK u pacToprHyTh HacTOSTIHI
JloroBop-o¢epTy B 0THOCTOPOHHEM TOPSAKE.

1.20. Tlomws3oBarenb obs3yercs mpenoctaButh AO HTIL[ «Moaynb» IOCTOBEpHYIO U
noyHyto uHopmanuo o tectupoBanun [Iponykmuun AO HTIL «Momynb» myTem 3amoTHEHHS
dbopmbl  oOpatHoit cBsizm  ([Ipmwnmokerne Ne 2) mo azapecy 5SJIEKTPOHHOM TOYTHI: Nm-
support@module.ru



ITpunoxenne Ne 1
K IOTOBOpY-0depTe

AHKeTa KJIHEeHTA JIJIsl IPeI0CTaBIeHH sl YIAJeHHOr0 J0CTyna

DOUO kueHTa

Ha3zBanue oprannsanuu

HasBanue 06opyaoBanHusi, IUIs MOTYYCHUS yAATECHHOTO JOCTYIa

Lenu ucronb3oBanusi 000pyTOBAHHUS:

NHH opranuzanuu:

Cpok npenocTaBieHus yAaJIeHHOTO JIOCTYTIa:

OﬂepaHHOHHaﬁ CUCTEMA KIIMCHTA:

/
(moamuce) (pacummdpoBKa NoAIKCH)




[Ipunoxenue Ne 2
K IOTOBOpY-0depTe

®opma 00paTHOIl CBSI3H

B kakoii cdepe paboraer koMmmanus, KOTopyto Bel npesncrasnsiere?

Kaxue n3nenus AO HTL] «Monyb» Bel TECTUPOBAJI BO BPEMS II0JIb30BAaHUS CEPBUCOM
YAQJIEHHOTO IOCTyma?

Kakwue 6aru/ommbku Bl o6Hapy»xwmimm npu padote ¢ yerporictBamu AO HTL] «Momyne»?

Kakue emie m3nenus Hamed KoMmaHuu ObUTO OBl MHTEPECHO MPOTECTUPOBATH B (opMare
YJAJIEHHOI0 10CTyma?

Bamu noxxenanus no ynydiieHHIo cepBuca, IporpaMMHOT0 00ecrieueHust yCTPOUCTB, U
t00ble Apyrre KOHCTPYKTUBHBIE 3aMeUaHusl, OMUIINTE, MOKaTylicTa, HIKE:

[Inanupyere 11 Bl BIIOCIEACTBUU UCIIOJIB30BATh IIPOTECTUPOBAHHOE YCTPOUCTBO B CBOEH
pabote? Ecnu na, To onumute (10 BO3MOKHOCTH) JJIsS Y€TO0 UMEHHO:
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